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FlexPass
The New York Philharmonic FlexPass lets you buy four or more passes  
and select the concerts you want to hear at a later time. You enjoy 
maximum schedule flexibility, as well as many of the benefits of a 
subscription, including free exchange privileges.

How to Redeem Your Passes
Each FlexPass may be redeemed for one ticket for any concert in the 
following sections, based on availability: Price Point 2 (Orchestra 2, 1st Tier 
Rear Boxes); Price Point 4 (Orchestra 4 Front, Orchestra 4 Rear).

Passes may be redeemed in the following ways:
Beginning August 9th
By Mail using the FlexPass Redemption form on page 7.
In Person at the Avery Fisher Hall Box Office.
Online at nyphil.org/exchange. FlexPass subscribers can redeem their 
tickets online, 24/7. Simply create an online account linked to your 
Subscriber ID or log on using your email address and password; you’ll 
be guided through the easy process of redeeming your FlexPasses 
and choosing your new concert. Please note, online redemption can be 
processed no later than 24 hours in advance. You will receive an email
confirmation of your redemption.
By Phone with our Customer Relations Department up to 2 hours prior to 
the concert you are scheduled to attend. Please note, you will be required 
to provide the identification codes printed on the front of your FlexPasses, 
so please have them readily available.

For best ticket availability, we urge you to redeem your passes as soon as 
possible. Toward the end of the season many concerts sell out, limiting the 
available choices. 

Passes are only redeemable in the season in which they are purchased,  
and cannot be returned for refund.

Exchanging Your Ticketed Passes
Once you have redeemed your passes, you may still take advantage of our 
flexible free ticket exchange policy if your plans change. Please see the 
previous page for complete exchange information. Exchanges made within 
10 days of a concert that are mailed or processed online will be held at the 
Box Office for pick up. 

Buying Additional FlexPasses
Passes are available for purchase in a series of 4 or more and make great 
holiday gifts! You may purchase additional passes by calling Customer 
Relations at 212 875 5656, or by ordering online at nyphil.org.

Non-subscription concerts are not eligible for exchange, including,  
but not limited to: Opening Night, Holiday Brass, New Year’s Eve, 
Ensembles concerts, Young People’s Concerts, Very Young People’s 
Concerts, Andrea Bocelli, Trey Anastasio, and Bill Cosby.

Ticket Exchange/FlexPass
Redemption Form

1st Choice
Date/Time

2nd Choice
Date/Time

Section
Number 
of Tickets

Please exchange the enclosed tickets for:

Please Check the Appropriate Box:
If your section is not available, will you:

   Accept the same price in a different section
   Accept the next higher price and pay the difference

Please enclose a blank check or complete the credit card information below.

Indicate if check or charge should not exceed $________________________________

   Accept the next lower price available; you will receive a credit for the difference  
in your account, which you may apply to additional ticket purchases for other  
2009-2010 subscription concerts; the difference will not be refunded.

If we do not have adjacent seats:
   Accept single seats if available

If you are exchanging into a more expensive section, or from a matinee into an 
evening concert and owe upgrade fees, please enclose a blank check made payable  
to New York Philharmonic or complete the credit card information below.

Indicate if check or charge should not exceed $________________________________

Please Check the Appropriate Box:
   A check is enclosed.

Please charge my:
   American Express      Visa      MasterCard   
   Discover      Diners Club

Date 			   Subscriber ID No.

Name

Address 			   City/State 			   Zip

Daytime Telephone 			   Evening Telephone

Email Address   

   Please check box for concert updates and special offers.

Credit Card No.			    	 Exp. Date

Name on Card

Cardholder Signature

Please duplicate this Ticket Exchange Form if additional forms are necessary.

Check one:
   Please hold my tickets at the Avery Fisher Hall Box Office.
   Please mail my tickets. A self-addressed, stamped envelope is enclosed.

Mail this form, along with your tickets to: 
New York Philharmonic Exchange Desk
 10 Lincoln Center Plaza
New York, New York 10023-6970

Avery Fisher Hall


